
Supplemental Information

INTERVIEW GUIDE

1. Can you tell me a little bit
about (name of child) and
your family?

2. Can you tell me about your
experience with housing to
date?

3. What are some of the positive
experiences you have had with
housing?
Prompts: What helped you to
have a positive experience?
How has your positive
experience affected what you
look for when choosing
housing?

4. What are some of the challenges
you are experiencing with
housing?
Examples: issues with
affordability, accessibility,
physical space, access to health
care services, privacy,
neighborhood safety, etc.
Prompts: How do you navigate
these challenges? If multiple
challenges are raised, what is it
like having multiple challenges
with housing? How do you
think these challenges are
related to one another?

5. How has your child’s medical
complexity affected your
housing preferences?
Examples: effects on housing
type, housing location, and the
people you are living with.
Prompts: In what ways has

your ideal vision of housing
changed? In what ways have
your expectations regarding
your housing situation
changed? How do you feel
about changing your
expectations?

6. What does it look like caring
for your child in your current
home?
Prompts: Have you made any
adaptations to your home?
Have you improvised any
solutions? How is your access
to health care services in and
outside the home? How has
your child’s health been
affected by your housing
situation?

7. How do you get your child
around the home?
Examples: carrying,
wheelchair, walker, walking,
crawling, etc.
Prompts: Are there areas that
you prefer for your child?
Avoid for your child? Why? Do
you notice that your child has
preferences or dislikes for
certain spaces in the home?
Why?

8. How has your housing situation
affected you?
Prompts: How has your housing
situation affected the rest of
your family? Your relationship
with your partner? Your social
relationships? How are you
coping with these effects?

9. What do you think housing
will look like for you and your
family in the future?
Prompts: How will your child’s
development and/or aging
affect your future housing
plans? Will you need to move?
How do you feel when you
imagine your housing situation
in the future?

10. How do you think the Complex
Care Program could best
support you to address your
current housing challenges?
Examples: funding to help
afford rent, services to install
accommodations and/or adapt
the home, legal services to
enforce tenant rights, and
service navigator to find a new
home.
Prompts: What types of
professionals or agencies
would you like to speak to?
What types of information or
expertise would you like these
professionals or agencies to
have? What role do you
envision they will have in
assisting you? If you have
accessed services to assist you
with housing in the past, what
has worked for you? What
improvements would you like
to see in the services you have
accessed?

11. Is there anything else you
would like to share that we
haven’t discussed yet?
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