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SUPPLEMENTAL FIGURE 4
Experience measures. aFor the subset of children who were able to communicate with providers about their care, per parent report.
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SUPPLEMENTAL FIGURE 5
Bivariate and multivariate drivers of willingness to recommend for the subset of children who were able to communicate with providers. Analysis of the
subset of children who were able to talk with nurses and doctors about their care, per parent report, was included to assess the relative importance of
doctor-child and nurse-child communication. Bivariate and multivariate aORs per 1-SD change in predictor were used as measures of relative
importance. Bivariate odds ratios were estimated by using separate hierarchical logistic regression models that predicted top-box recommendation from
top-box scores of each composite experience measure, adjusting for child and/or parent characteristics (child age and health status; parent age,
education, language, and relationship to the child), with hospital random effects. Multivariate odds ratios were similarly estimated with all experience
measures entered simultaneously. Coefficient estimates of each composite experience measure were rescaled by SD to standardize comparisons.

SUPPLEMENTAL FIGURE 6
Bivariate and multivariate drivers of the bottom box for willingness to recommend. Bivariate and multivariate aORs per 1-SD change in predictor were
used as measures of relative importance. Bivariate odds ratios were estimated by using separate hierarchical logistic regression models that predicted
bottom-box recommendation from bottom-box scores of each composite experience measure, adjusting for child and/or parent characteristics (child age
and health status; parent age, education, language, and relationship to the child), with hospital random effects. Multivariate odds ratios were similarly
estimated with all experience measures entered simultaneously. Coefficient estimates of each composite experience measure were rescaled by SD to
standardize comparisons.
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SUPPLEMENTAL TABLE 2 Variation in aORs of Recommendation per SD of Composite Measures by Parent and/or Child Characteristics for the 5 Most
Important Drivers

Child Comfort Nurse-Parent
Communication

Discharge
Preparation

Doctor-Parent
Communication

Keeping Parent
Informed

All groups 1.50 (1.41–1.60) 1.50 (1.42–1.58) 1.34 (1.27–1.41) 1.28 (1.21–1.35) 1.25 (1.18–1.33)
Child age, y a a

0 1.64 (1.45–1.86) 1.51 (1.35–1.68) 1.28 (1.15–1.43) 1.24 (1.11–1.38) 1.15 (1.02–1.30)
1–4 1.40 (1.25–1.57) 1.64 (1.48–1.81) 1.34 (1.20–1.48) 1.21 (1.09–1.34) 1.29 (1.16–1.45)
5–8 1.81 (1.55–2.13) 1.24 (1.07–1.43) 1.16 (1.01–1.32) 1.32 (1.15–1.51) 1.44 (1.23–1.68)
9–12 1.48 (1.25–1.76) 1.63 (1.40–1.88) 1.45 (1.26–1.66) 1.21 (1.05–1.40) 1.20 (1.02–1.40)
13–17 1.34 (1.17–1.55) 1.43 (1.27–1.61) 1.44 (1.29–1.60) 1.44 (1.29–1.61) 1.27 (1.11–1.44)

Child health
Excellent 1.70 (1.52–1.90) 1.56 (1.42–1.72) 1.24 (1.12–1.37) 1.26 (1.14–1.38) 1.24 (1.12–1.39)
Very good 1.36 (1.23–1.51) 1.46 (1.33–1.59) 1.36 (1.25–1.48) 1.31 (1.20–1.43) 1.23 (1.12–1.36)
Good 1.49 (1.30–1.70) 1.48 (1.32–1.65) 1.41 (1.27–1.57) 1.23 (1.10–1.38) 1.29 (1.14–1.46)
Fair 1.56 (1.28–1.91) 1.68 (1.41–1.99) 1.27 (1.07–1.49) 1.35 (1.14–1.60) 1.25 (1.03–1.50)
Poor 1.35 (0.88–2.06) 1.14 (0.80–1.61) 1.71 (1.23–2.37) 1.43 (1.01–2.03) 1.31 (0.84–2.04)

Parent age, y
,25 y 1.56 (1.28–1.90) 1.45 (1.21–1.75) 1.29 (1.07–1.54) 1.29 (1.08–1.54) 1.27 (1.04–1.55)
25–34 y 1.54 (1.39–1.71) 1.55 (1.42–1.69) 1.32 (1.21–1.43) 1.23 (1.13–1.34) 1.30 (1.18–1.43)
$35 y 1.47 (1.35–1.59) 1.47 (1.37–1.58) 1.35 (1.26–1.45) 1.31 (1.22–1.41) 1.23 (1.13–1.33)

Parent relationship to the child a

Mother 1.53 (1.43–1.63) 1.50 (1.41–1.58) 1.34 (1.27–1.42) 1.28 (1.21–1.36) 1.25 (1.17–1.33)
Father 1.54 (1.28–1.85) 1.49 (1.25–1.78) 1.30 (1.11–1.54) 1.34 (1.14–1.57) 1.27 (1.06–1.52)
Other 0.87 (0.60–1.26) 1.64 (1.18–2.29) 1.40 (1.02–1.94) 0.87 (0.61–1.25) 1.70 (1.19–2.42)

Parent education
Eighth grade or less 1.04 (0.69–1.56) 1.53 (1.06–2.20) 1.59 (1.16–2.18) 1.23 (0.85–1.79) 1.34 (0.89–2.01)
Some high school 1.37 (1.01–1.84) 1.03 (0.76–1.38) 1.51 (1.15–1.98) 1.32 (1.01–1.72) 1.45 (1.09–1.93)
High school graduate 1.46 (1.25–1.70) 1.45 (1.26–1.67) 1.38 (1.22–1.57) 1.32 (1.15–1.52) 1.19 (1.02–1.38)
Some college 1.60 (1.43–1.79) 1.59 (1.44–1.74) 1.35 (1.23–1.48) 1.21 (1.11–1.33) 1.28 (1.15–1.42)
4-y college graduate 1.53 (1.36–1.74) 1.54 (1.39–1.72) 1.27 (1.14–1.41) 1.33 (1.20–1.47) 1.22 (1.09–1.38)
. 4-y college degree 1.48 (1.30–1.69) 1.45 (1.29–1.62) 1.30 (1.16–1.45) 1.30 (1.17–1.45) 1.28 (1.13–1.45)

Race and/or ethnicity; languageb

Hispanic, Spanish; sp 1.42 (1.09–1.86) 1.17 (0.89–1.54) 1.54 (1.21–1.96) 1.42 (1.10–1.85) 1.40 (1.07–1.83)
Hispanic, English; sp 1.49 (1.23–1.82) 1.56 (1.30–1.87) 1.37 (1.15–1.64) 1.27 (1.06–1.52) 1.27 (1.04–1.55)
Non-Hispanic African American 1.47 (1.22–1.78) 1.58 (1.32–1.88) 1.19 (1.00–1.42) 1.26 (1.05–1.51) 1.49 (1.24–1.80)
Non-Hispanic white 1.49 (1.37–1.61) 1.55 (1.45–1.66) 1.33 (1.25–1.42) 1.28 (1.20–1.37) 1.25 (1.16–1.35)
Asian American and/or Pacific
Islander

1.73 (1.31–2.27) 1.71 (1.33–2.20) 1.28 (1.01–1.61) 1.01 (0.78–1.32) 1.21 (0.91–1.60)

a Partial F tests were used to assess the significance of interactions between experience measures and parent and/or child characteristics. Significant interactions were child age by
child comfort (F 2.79; P = .03), child age by nurse-parent communication (F 2.98; P = .02), and parent relationship to the child by child comfort (F 4.3; P = .01). P . .05 for all other
interactions.
b In the model assessing the interaction of race and/or ethnicity (language) with the experience measures, 1080 (6.6%) additional surveys were excluded: 181 due to missing race and/or
ethnicity, 89 American Indians and/or Alaskan natives, 646 multiracial people, and 164 Hispanics who were missing preferred language. Children who were American Indian and/or
Alaskan natives or multiracial were excluded from the 1 interaction model because of concern about sample size and the reliability of model estimation. These groups were included in all
other interaction models.
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