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Thank you for your interest in the 
SPS project!

Before we begin, please tell us how 
you learned about this opportunity. 
This will help us identify the best 
ways to engage health system 
leaders, parents, and clinicians in this 
important work.

Survey

How did you learn about this 
opportunity? Please indicate all that 
apply.

____ E-mail from SPS

____ I heard about the project from a 
health care provider

____ I heard about the project from a 
parent

____ SPS SharePoint site

____ SPS Web site

____ Other source

Please specify “Other source” (if 
applicable).

Your answers to the following 
questions will help us determine if 
you are eligible to join this study.

What is your role? Please select all 
that apply.

____ Nurse leader

____ Physician leader

____ Pharmacist leader

____ Patient-safety researcher

____ Parent

____ Other

If you selected “Other, ” please 
specify.

What is your sex? (drop-down box)

What is your age? (drop-down box: 
18–30, 31–64, or ≥65 y)

If the Respondent Is a Parent, the 
Survey Goes to the Parent Survey 
Here

What is your job title?

In what state is your hospital located? 
(drop-down box)

At what hospital do you primarily 
work or receive care? (drop-down 
box)

Hospital Employee Questions

We at SPS are trying to identify 
the most important learning 
opportunities in patient safety 
(preventing harm to patients caused 
by health care). You, as a leader, 
make important decisions every day 
that influence health care safety at 
your institution. We would like to 
perform research that is helpful to 
hospital leaders like you. Please take 
a minute to answer these questions.

1. For children in the hospital, what 
is the most important and urgent 
learning opportunity for hospital 
staff regarding patient safety? 
What information do you think is 
needed to make health care safer 
for patients in the hospital?

2. For children in the emergency 
department, what do you think 
is the most pressing learning 
opportunity for emergency 
department staff regarding patient 
safety? What information do you 
need most urgently to make health 
care safer for children in the 
emergency department?

3. For children in the outpatient 
clinic or doctor’s office, what do 

you think is the most pressing 
learning opportunity needed for 
patient safety? What information 
do you need most urgently to 
make health care safer for children 
in the outpatient clinics?

4. Are there any additional urgent 
learnings that you would like 
clinical staff to have to improve 
patient safety for children?

Family Survey

At SPS, our goal is to figure out how 
to provide the best health care for 
children in the safest way possible. 
You and your child are the most 
important people in our health care 
system. By answering the questions 
below, you can help us improve 
patient safety in ways that matter 
most to you and your family.

Patient safety is preventing harm 
to patients caused by medical care. 
There are many things that hospitals 
and health care professionals do to 
make sure your child is safe while 
getting medical care. For example, 
doctors and nurses wash their 
hands and wear gloves to prevent 
infections. Patients wear bracelets 
that contain important information 
about drug allergies. Although there 
is a lot of focus on your child’s 
safety, there is always room for 
improvement. We would like to 
know, from your perspective, what 
are the gaps in our knowledge that 
we need to resolve in order improve 
hospital safety. A knowledge gap 
suggests that we are uncertain about 
the best way to improve hospital 
safety and we need to do a research 
study to address this need.
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1. Has your child ever been a patient 
who was admitted overnight at a 
hospital? (yes or no [if no, skip to 
question 2])

Think about a time when your 
child was admitted overnight at 
a hospital.

What did doctors and nurses do 
well to keep your child safe?

What could they have done to 
make sure your child was as safe 
as possible?

What are the most important 
knowledge gaps about the 
best way to improve safety 
for children admitted to the 
hospital?

2. Has your child ever seen a nurse 
or doctor in a hospital emergency 

department? (yes or no [if no, skip 
to question 3])

What did the doctors and nurses 
do well to keep your child safe?

What could they have done to 
make sure your child was as safe 
as possible?

What are the most important 
knowledge gaps about the 
best way to improve safety 
for children in the emergency 
department?

3. Has your child ever had surgery? 
(yes or no [if no, skip to question 
4])

What did the doctors and nurses 
do well to keep your child safe?

What could they have done to 
make sure your child was as safe 
as possible?

What are the most important 
knowledge gaps about the 
best way to improve safety for 
children having surgery?

4. Think about a time when your 
child saw a nurse or doctor in the 
doctor’s office. (yes or no [if no, 
skip question])

What did the doctors and nurses 
do well to keep your child safe?

What could they have done to 
make sure your child was as safe 
as possible?

What are the most important 
knowledge gaps about the 
best way to improve safety for 
children in the doctor’s office?
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