
Supplemental Information

FOCUS GROUP QUESTION GUIDE

Ice Breaker

1. Let us briefly introduce ourselves to

one another. Please state your first

name and your specialty, and tell us

if you mostly refer or accept trans-

ferring pediatric patients.

Reactions to the Handoff Tool

2. Please look at this draft mnemonic:

SHARING. Let us take a few minutes

to look it over. What are your initial

reactions to this mnemonic?

3. Think about the last time you were a

referring or accepting provider for a

pediatric transfer. Imagine using the

SHARING mnemonic for that patient’s

transfer handoff. What about the mne-

monic is particularly useful and why?

What is not useful or harmful and why?

4. What additional changes would you

suggest to modify the mnemonic to

improve the transfer experience, and

why would you suggest that change?

a. What are additional items that are

essential for an effective transfer

that the SHARING mnemonic does

not include?

b. What items in the SHARING

mnemonic do you feel you would

not use regularly when trans-

ferring a patient?

c. What do you think about the order

of items and/or flow of information

giving and/or receiving in the

SHARING mnemonic?

Facilitators of and Barriers to
Implementing the Handoff Tool

5. In your organization or with your

colleagues, what would be an ideal

way to incorporate or use this

mnemonic for pediatric interfacility

transfers? How would you design a

handoff tool that incorporates the

SHARING mnemonic?

6. What would be effective ways to

introduce the tool to clinical pro-

viders? (Who? When?)

7. What would be effective ways to

reinforce the use of the tool?

8. What are potential barriers that might

prevent successful implementation of

the tool? How could we address the

barrier(s)?

Meaningful Outcomes for Evaluating
the Handoff Tool

9. How do you know that a pediatric

interfacility transfer was successful?

What are measures of success?

10. How do you know that a pediatric

interfacility transfer was poorly con-

ducted? What are measures of poor

performance?

11. When a transfer does not go well,

what are examples of how it affects

your experience? The experience of

other providers and/or staff? The ex-

perience of the patient and/or family?

12. In thinking about optimizing inter-

facility transfers, what outcome

measures are most meaningful

and why?

Closing Questions

13. Is there something that you might not

have thought about before that oc-

curred to you during this discussion?

14. Is there something else you think

we should know to understand how

to improve the transfer handoff

process?
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