Accessible medical diagnostic equipment rule to take
effect this summer
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New requirements for accessible medical diagnostic equipment that take effect this summer impact health
care professionals who participate in Medicaid, the Children's Health Insurance Program (CHIP), Medicare
and other government funding programs. The requirements also apply to public hospitals, health care clinics

and college and university health care systems.

The changes include new standards regarding accessible medical diagnostic equipment (MDE) such as
exam tables, exam chairs, weight scales and X-ray machines. Practices must comply by July 8, 2026; the

compliance deadline for government entities is Aug. 9, 2026.

On Aug. 9, 2024, the Federal Register published a final rule from the Department of Justice (DOJ) updating
Title Il of the Americans with Disabilities Act (ADA). The final rule was written specifically for state and local
government clinics (https://bit.ly/48YrAa3). At the same time, the Department of Health and Human Services
(HHS) amended Section 504 of the Rehabilitation Act of 1973 to make it binding for anyone who receives
payment through Medicaid, Medicare, CHIP or other government funds (https://bit.ly/4sMaOSJ). This rule
affects most pediatricians, whether in practice, employed by a government facility or working independently,
because many practices either operate within state or local government systems or receive payment from

federally funded programs.

MDE availability
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Medical facilities must have 10% of exam tables and 10% of weight scales, or a minimum of one per facility,
that are disability accessible. Twenty percent of MDE must be disability accessible at facilities that specialize

in treating people with mobility disorders.

Every room does not need an accessible table and every scale does not need to be wheelchair accessible,
as long as minimum requirements are met. Depending on the patient population, offices may identify that
having a higher proportion of accessible MDE better meets their needs. Any new exam tables or scales

purchased, rented or leased must be accessible MDE until requirements are met.

A practice with multiple sites must evaluate whether MDE is readily accessible and usable by patients with
disabilities across sites and whether MDE is needed at each site. This likely necessitates compliance at all
locations for entities with multiple sites. It is important to evaluate how patients are affected if they only can
use one office site. Per DOJ and HHS, this depends on factors such as whether MDE is a significant
distance from where the patient is seeking care, the impact of location on wait times, and whether the
patient requires additional assistance to access another location. Those with multiple locations should refer
to criteria outlined by the DOJ and HHS.

Technical requirements

The strengthened requirements detail technical design standards for MDEs to address barriers faced by

patients with disabilities when accessing medical care. They include:

o Exam tables must be height adjustable to a minimum height above the floor to allow transfer from a

wheelchair or lift.

e There must be enough room for a wheelchair or lift to get close enough to the table to allow an easy
transfer. This clearance distance may vary depending on the direction the patient is entering or exiting

equipment and other factors.
« Side rails or grab bars need to be installed.
e Scales must be wheelchair accessible.
o Practices also must keep documentation of inventory, records, policies and procedures and staff
training on use of MDEs.
Find more in the FAQ on AAP.org at https://bit.ly/3QgqPyob and full standards published in the Code of
Federal Regulations at https://bit.ly/4dYN61Z.
Enforcement

These changes intend to help alleviate discrimination against disabled people related to how an inaccessible
built environment and equipment limit access to medical care. The standards are enforceable, just like other
ADA/HHS standards.

There are no routine inspections by the ADA. Enforcement typically is the result of a formal complaint from
patients. The new standards are clear, and noncompliance is a legal risk. Fines can be significant, and there

is an additional risk of civil liability lawsuits.

The equipment cost may be in the range of $10,000 but this may vary considerably. Cost alone is not a

reason to not comply with ADA requirements. Stating that compliance is not possible due to “undue burden”
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on the practice can be difficult to prove. However, an undue burden might involve showing that the cost of
the equipment is excessive for that individual entity. It could involve claiming there is limited space to
accommodate the equipment, or that it would require major construction modifications, or the modifications

would be impossible. It would be imperative to discuss this with an attorney familiar with health care law.

Dr. Horowitz is the AAP Section on Practice and Ambulatory Medicine liaison to the Committee on Medical

Liability and Risk Management.

Disclaimer: This information is general in scope and educational in nature. It is not intended as legal advice.

If you require legal advice, contact an attorney.
Resources

» AAP.org Practice Management: Complying with 2024 ADA/HHS Requirements for Accessible Medical

Diagnostic Equipment
¢ ADA fact sheet about the rule on accessibility of MDE for state and local governments

o Final rules published by the Federal Register, Nondiscrimination on the Basis of Disability;
Accessibility of Medical Diagnostic Equipment of State and Local Government
Entities and Nondiscrimination on the Basis of Disability in Programs or Activities Receiving Federal

Financial Assistance
¢ Section 504, Rehabilitation Act of 1973
+ New Requirements for Accessible Medical Diagnostic Equipment from HHS

« Standards for Accessible Medical Diagnostic Equipment
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